Notice of Privacy Practices

Acadiana Physical Therapy
Effective Date: March 15, 2003
This notice describes how information about you may be used and disclosed and how you can get access to
this information. Please review it carefully.

Understanding Your Health Record/Information

Each time you visit a hospital, physician, or other healthcare provider, a record of your visit is made.
Typically, this record contains your symptoms, examination and test results, diagnoses, treatment, and a
plan for future care or treatment. This information, often referred to as your health or medical record, serves
asa:
basis for planning your care and treatment
means of communication among the many health professionals who contribute to your care
legal document describing the care you received
means by which you or a third-party payer can verify that services billed were actually provided
a tool in educating heath professionals
a source of data for medical research
a source of information for public health officials charged with improving the health of the nation
a source of data for facility planning and marketing

e atool by which we can assess and work to improve the care we render and outcomes we achieve
Understanding what is in your record and how your health information is used helps you to:

e ensure its accuracy

e Dbetter understand who, what, when, where, and why others may access your health information

¢ make more informed decisions when authorizing disclosure to others

Examples of Disclosures we May Make

We will use your health information for Treatment, Payment and Health Operations. For example:
Information obtained by a nurse, physician, or other member of your healthcare team will be recorded in your
record and used to determine the course of treatment that should work best for you. Your physician will
document in your record his or her expectations of the members of your healthcare team. Members of your
healthcare team will then record the actions they took and their observations. In that way, the physician will
know how you are responding to treatment. Communication of your health record between your physician
and various hospital healthcare providers is also routine, to ensure continuity of care between providers.

We will use your health information for payment. For example: A bill may be sent to you or a third-party
(insurance) payer. The information on or accompanying the bill may include information that identifies you,
as well as your diagnosis, procedures, and supplies used.

We will use your health information for regular héalth operations. For example: Members of the medical staff,
the risk manager, or members of the quality improvement team may use information in your health record to
assess the care and outcomes in your case and others like it. This information will then be used in an effort
to continually improve the quality and effectiveness of the healthcare and service we provide.

Other Permitted or Required Uses and Disclosures

Business associates: There are some services provided in our organization through contracts with
business associates. Some examples of business associates we may use are: physician services in the
emergency department and radiology, certain laboratory tests, physician billing companies, and copy
services we may use when making copies of your health record. When these services are contracted, we
may disclose your health information to our business associate so that they can perform the job we've asked
them to do. To protect your health information, however, we require the business associate to appropriately
safeguard your information.

Notification: We may use or disclose information to notify or assist in notifying a family member, personal
representative, or another person responsible for your care, of your location, and general condition.
Communication with family: Health professionals, using their best judgment, may disclose to a family
member, other relative, close personal friend or any other person you identify, health information relevant to
that person's involvement in your care or payment related to your care. We may also notify you of upcoming
appointments via mail or by leaving an answering machine message.
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